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Plan Transfer:

Member may transfer the Stari\éare Vehicle Maintenance Plan registration to another vehicle at no
additional cost by sending an e-mail to Total Car Care Guaranteed For Life, Inc, at
admin@totalcarcareguaranteedforlife.com or, if you prefer, you may submit your request in person at an
Approved Service Center. Request will not be accepted by telephone or fax. The request must include member
name and Plan card number. The previously assigned Plan card must be returned to an Approved Service Center.
Member will be charged the Plan Monthly Membership Fee on the next month billing cycle. This amount will be
debited each month for a minimum period of 12 months and will continue until member no longer request to
participate in the Plan. If member wishes to continue the Plan, member will be charged an Annual Membership
Fee of $19.95.

LT,

@
\

T,

s
’

(

=L

A

AU,

NANAANNANA
=/

T,

Plan Lost/Replacement Membership Card:

Member may request a new Starl\éare Vehicle Maintenance Plan card for any reason by sending an e-mail to
Total Car Care Guaranteed For Life, Inc., at admin@totalcarcareguaranteedforlife.com or, if you prefer, member
may submit the request in person at an Approved Service Center. Request will not be accepted by telephone or
fax. The request must include member name and Plan card number. Member will be charged a one-time
replacement card cost of $25.00.
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Plan Membership Cancellation/early Termination:

Member may cancel the membership for any reason by sending an e-mail to Total Car Care Guaranteed For Life, 4

Inc., at admin@totalcarcareguaranteedforlife.com or, if you prefer, member may submit the request in person at \

an Approved Service Center. Request will not be accepted by telephone or fax. The request must include ((

member name and Plan card number. The previously assigned Plan card must be returned to an Approved (
»

Service Center. 2&\
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Membership cancellation or early termination received within 3 days of registration are eligible for cancellation
of the Plan at no cost to the member, less the $19.95 Activation Membership Fee. Refunds will be credited back
to the original account or charge card used for payment. Membership cancellation received 3 days after the
registration date will not be eligible for any refund and will be subject to a charge of half the Annual Plan
membership cost, not to exceed $60.00.
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Entire Agreement:

This Agreement represents the entire agreement of the parties with respect to its subject matter, and all
agreements, oral or written, entered into prior to this Agreement are revoked and superseded by this
Agreement. No representations, warranties, inducements or oral agreements have been made by any of the
parties except as expressly set forth herein or in other contemporaneous written agreements. This Agreement
may not be changed, modified or rescinded, except in writing, signed by all parties hereto, and any attempt at
oral modification of the Agreement shall be void and of no effect.
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It is the member’s responsibility to read all corresponding program information thoroughly. Total Car Care

Guaranteed For Life, Inc., reserves the right to refuse and/or cancel a Sta are Vehicle Maintenance Plan (4
membership. (2\\

Contact Information:

Any questions regarding the Star!\()are Vehicle Maintenance Plan may be directed to an Approved Service
Center or if you prefer, you may contact Total Car Care Guaranteed For Life, Inc. at
admin@totalcarcareguaranteedforlife.com.
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